11/9/2005

Information Access and Delivery for Wisconsin Libraries and Residents

Future Purpose and Criteria

Purposes:  

Statewide interlibrary loan is a cooperative mechanism for connecting Wisconsin citizens with needed information and resources that are not available through local libraries or consortia. The goal is to equalize and optimize access to library collections across the state.  It is a network of all types of libraries designed to identify, request, and obtain materials for users in a manner responsive to fiscal, logistical, and local concerns.  

Interlibrary loan supplements, not replaces, local and consortia collection development and is used to retrieve material outside the scope of the local library’s collection.  Resource sharing is one tool available to help meet user needs.  Interlibrary loan also provides a means by which scarce resources can be stretched by sharing materials rather than having each library duplicate the efforts of others.  

Description of components:

Prior to selecting the next generation information access and delivery system that includes resource sharing, it is necessary to determine what functions the system should provide.  

The criteria (statements of functions) could be achieved using a variety of potential technologies.  Possible scenarios utilize library related standards and include the following potential components:  statewide union catalog, gateway for searching multiple library or commercial databases, interlibrary loan management system, transfer of requests between interlibrary loan management systems, access to web resources, a common authentication method, or some combination of these components.   

At the current time, approximately 1,200 libraries of all types (public, academic, special, school) have their holdings in the WISCAT union catalog or available through the WISCATILL Gateway.  Approximately 700 purchase the WISCAT/WISCATILL software license.  
In these statements the term “user” means both library staff and Wisconsin residents.   If the function relates only to staff or patrons, those terms are used.   
Please fill out this survey and return it by November 18, 2005 to Gil Franco, Reference and Loan Library, 2109 South Stoughton Road, Madison, WI 53716.  
---CRITERIA EVALUATION---

Using the scale below, circle a number to indicate the priority level you place on the criteria. Please skip any questions that you do not understand or that you find ‘not applicable’.

Mandatory (M)
Desirable (D)
Optional (O)
	CRITERIA:
	SCALE  (please circle one number)

	Identification of library bibliographic records and holdings
	

	Users are able to identify individual libraries that have a desired item in their collections
	M               D               O

	Users are able to search any combination of libraries from one to 1,200 in a single search
	M               D               O

	Users are able to search the holdings of a single library
	M               D               O

	Holdings from different libraries are displayed under a single record
	M               D               O

	Users are able to view search results that consolidate duplicate records and holdings
	M               D               O

	Users are able to view search results that are sorted alphabetically by title.
	M               D               O

	Users are able to view search results that are sorted alphabetically by author.
	M               D               O

	Users are able to view search results that are sorted by publication date (newest first or newest last).
	M               D               O

	Users are able to view search results that are sorted by records with most holders.
	M               D               O

	Users are able to view search results that are sorted by records held by a specific library or scoped group.
	M               D               O

	Authority control of names and subjects is used
	M               D               O

	Users can conduct author searches
	M               D               O

	Users can conduct title searches
	M               D               O

	Users can conduct keyword searches
	M               D               O

	Users can conduct subject searches
	M               D               O

	Users are able to search the notes field.  
	M               D               O

	Users can conduct mixed index searches (e.g. Author/Title or Author/Subject, etc.)
	M               D               O

	Users can conduct adjacent word searches
	M               D               O

	Users can conduct exact string searches
	M               D               O

	Users can conduct wildcard character searches
	M               D               O

	Users  are able to conduct searches by broad standard media format terms 
	M               D               O

	Users are able to conduct searches by specific media format (DVD, compact disc, audiocassette, etc.)
	M               D               O

	Users are able to conduct searches by established number sequences such as SUDOC government document number.
	M               D               O

	Users are able to conduct searches by established number sequences such as LCCN.
	M               D               O

	Users are able to conduct searches by established number sequences such as ISBN.
	M               D               O

	Users are able to conduct searches by established number sequences such ISSN.
	M               D               O

	Users are able to conduct searches by established number sequences such as OCLC control number.
	M               D               O

	Users are able to conduct searches by established number sequences such as GPO number.
	M               D               O

	Users can search or limit the search by date or date range of publication
	M               D               O

	Users are able to conduct searches by language
	M               D               O

	Users can browse the author, title, and subject indexes
	M               D               O

	The bibliographic records can be enhanced by providing access to tables of contents, images of book covers or illustrations, and material reviews
	M               D               O

	Users are able to conduct Boolean searches (And/Or/Not)
	M               D               O

	Users are able to directly search one or more local or regional online library catalogs 
	M               D               O

	When multiple catalogs are searched, results displays can be re-sorted, merged or customized
	M               D               O

	Library staff can create, print and/or save  bibliographies
	M               D               O

	Users can create, print and/or save  bibliographies
	M               D               O

	Library staff can save search results
	M               D               O

	Users can save search results
	M               D               O

	Library staff can email search results
	M               D               O

	Users can email search results
	M               D               O

	Library staff’s search/display preferences can be defaulted for each staff member or for each library
	M               D               O

	Users’ search/display preferences can be defaulted for each logged in user 
	M               D               O

	Interlibrary loan 
	M               D               O

	Library staff in all types and sizes of libraries (public, academic, special, and school libraries) are able to participate as both borrowers and lenders
	M               D               O

	Users can create a request from an identified bibliographic record in a union or virtual catalog
	M               D               O

	Users can create requests using a blank request form when no record has been identified
	M               D               O

	At participating libraries, Wisconsin residents are able to create and send interlibrary loan requests that are mediated by library staff
	M               D               O

	At participating libraries, Wisconsin residents are able to create and send interlibrary loan requests that are unmediated by library staff
	M               D               O

	Users can create requests that specify media type wanted in order of preference.
	M               D               O

	The automated system can be configured to allow library staff to designate by type of request or media type which requests must be mediated 
	M               D               O

	Library staff can send and receive interlibrary loan requests directly between libraries
	M               D               O

	Library staff can create a request on behalf of another library for shipment to that library
	M               D               O

	Library staff can respond to a request on behalf of another library.
	M               D               O

	Library staff can edit a request created by another library
	M               D               O

	Library staff can default an unverified request to another library.
	M               D               O

	Users are able to designate a different authorized pick up location and have materials sent to that location
	M               D               O

	Library staff can receive and respond to requests generated by the resource sharing system via email 
	M               D               O

	Users are able to make requests and print a shipping slip with the intended delivery location
	M               D               O

	Users are notified at the time they make a request that the item is in their own library and are stopped from making the request 
	M               D               O

	Users are able to override a stopped request to allow the transaction to proceed.
	M               D               O

	Users are notified at the time they make a request that the item is owned by other libraries in the shared automated system to which they belong and are stopped from making the request. 
	M               D               O

	Library patrons are able to track the status of their requests
	M               D               O

	Library staff can limit the number of active requests a user can have at any one time
	M               D               O

	Lenders can specify lending policy by type of material
	M               D               O

	The resource sharing system can filter requests by the lending library policy
	M               D               O

	The resource sharing system can be configured to ensure users borrow materials from their own library and region prior to requesting materials from other libraries outside their region
	M               D               O

	The resource sharing system can be configured to balance request load among libraries
	M               D               O

	The resource sharing system automatically creates  the routing path for requests based on a library profile
	M               D               O

	The resource sharing system automatically can route a request to as many potential lenders as are available owning the item
	M               D               O

	The resource sharing system automatically routes a request to a set number of potential lenders  
	M               D               O

	The resource sharing system can be configured to filter requests by availability of the material and to not send requests to libraries where the material is not available for loan, as determined by the circulation status displayed in the local catalog
	M               D               O

	The resource sharing system can be configured to filter requests by type of collection (reference, archive, reserve) and not send requests to libraries when the item is in that material class
	M               D               O

	The resource sharing system can be configured to filter requests by broad media type (book, audio-visual, serial) and to not send requests to libraries that do not loan that media type
	M               D               O

	The resource sharing system can be configured to filter requests by specific media format (CD, DVD, audio cassette, video cassette) and to not send requests to libraries that do not loan that media type
	M               D               O

	The resource sharing system includes an interlibrary loan management system which allows users to track the process and status of requests.  
	M               D               O

	The resource sharing system produces local library reports and statistics searchable by date range.
	M               D               O

	The resource sharing system produces reports of requests that are automatically filtered by the system, searchable by date range.
	M               D               O

	The resource sharing system produces reports of requests that are referred via automated email or ISO protocol, searchable by date range and email address.
	M               D               O

	The resource sharing system produces library reports and statistics on a statewide basis searchable by date range.
	M               D               O

	The resource sharing system produces library reports and statistics on a regional basis searchable by date range.
	M               D               O

	Users are able to place holds on the automated library system of the library holding the item, from within the resource sharing system
	M               D               O

	The resource sharing system can be configured to automatically notify patrons by email regarding materials available for pick-up, overdue, or recall
	M               D               O

	The resource sharing system authenticates the login of legitimate library users based either on a local or a centralized patron file.
	M               D               O

	Users can create and send requests from a variety of resources that can be searched through a gateway (full text databases, commercial services) 
	M               D               O

	The resource sharing system can produce a copyright report for the local library
	M               D               O

	Library staff can renew item for patrons
	M               D               O

	Library users can renew items directly. 
	M               D               O

	The resource sharing system provides an overdue status function.
	M               D               O

	The resource sharing system provides a messaging function.
	M               D               O

	The resource sharing system can build a lender string for serial requests by reading the holding statements and not sending the request to libraries that do not own a specific issue
	M               D               O

	The resource sharing system can be configured to suspend access to a library or globally make the collection unavailable.  
	M               D               O

	The resource sharing system allows users to add, change, or delete users from the patron data.
	M               D               O

	The resource sharing system can be configured to remove or not display locations that are no longer valid.
	M               D               O

	Methods for adding holdings
	M               D               O

	The resource sharing system provides a method for local library staff to attach library holdings online to existing bibliographic records
	M               D               O

	The resource sharing system provides a method for library staff to submit MARC bibliographic records for matching library holdings to existing bibliographic records
	M               D               O

	The resource sharing system allows library staff to create original bibliographic records by keying them directly into the catalog
	M               D               O

	The resource sharing system allows library staff to contribute unique original MARC bibliographic records from other sources
	M               D               O

	Library staff can edit or enhance bibliographic records online
	M               D               O

	The resource sharing system provides multiple methods for libraries to add their bibliographic records and holdings to the system
	M               D               O

	The resource sharing system includes a source of records for new acquisitions (what does this mean? The resource sharing system is up to date?)
	M               D               O

	Downloading bibliographic records   
	M               D               O

	Library staff can download MARC records for use in local automated systems
	M               D               O

	Library staff can edit/change bibliographic data in records prior to downloading for use in local automated systems
	M               D               O

	Library staff can edit call numbers, barcodes or other holdings data in records prior to downloading for use in local automated systems
	M               D               O

	Library staff can place potential download records into a file or “shopping cart” for later batch download
	M               D               O

	Library staff can print out potential download records from a file or “shopping cart”
	M               D               O

	Standards
	M               D               O

	The resource sharing system uses the latest version of the Z39.50 standard. 
	M               D               O

	The resource sharing system uses the latest version of National Circulation Interchange Protocol (NCIP) standard.
	M               D               O

	The resource sharing system uses the latest version of the ISO interlibrary loan standard
	M               D               O

	The resource sharing system uses the latest version of the MARC21 standard.
	M               D               O

	Users can access and interact with the resource sharing system from any location with an Internet connection
	M               D               O


	Access to information not in library physical collections
	

	The information access system  provides a common authentication method
	M               D               O

	The information access system provides a common user interface for searching various types of automated systems and information
	M               D               O

	The information access system allows a local library to use its own automated interface for searching various types of automated systems and information
	M               D               O

	The information access system provides access to digitized full text (journals, books, newspapers, and other sources)
	M               D               O

	The information access system provides access to local, state, and federal government information.
	M               D               O

	The information access system provides an interface that allows library staff and patrons to go from public resources to commercial resources (including for fee resources)
	M               D               O

	The information access system includes access to graphics, sound, and video information and to approved, specialized, or selected Internet web sites
	M               D               O

	The information access system provides access to commercial vendor resources
	M               D               O
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