Information Access and Delivery for Wisconsin Libraries and Residents

Future Purpose and Criteria

Purposes:  

Provide a means to assure that there is information access in Wisconsin for anyone, from anywhere, at any time to meet the vision statement:

All Wisconsin residents have equitable, convenient, and universal access to the information and knowledge resources they need to meet personal, work, educational and community goals.  This is facilitated by the participation of Wisconsin libraries in statewide networks linking library resources through appropriate technology and technology standards. 

Description of components:

Wisconsin residents and library staff would be able to access a variety of library resources and commercial purchased information.  They would be able to use the resources of any Wisconsin library and request or reserve materials from libraries to be shipped and picked up at their local library.  The criteria are generally designed to be achieved using a variety of potential technologies.  Potential technology scenarios are being developed and the criteria can be used to determine if the scenarios meet the needs and purposes for which the project is being developed.  Possible scenarios utilize library related standards and include the following potential components:  statewide union catalog, gateway for searching multiple library or commercial databases, statewide circulation system, interlibrary loan management system, transfer of requests between interlibrary loan management systems, access to web resources, a common authentication method, or some combination of these components.  
Rating

Circle the number below the criteria

3 – High priority

2 – Medium priority

1 – Low priority

Criteria:

Sharing of library resources:
1.  The resource sharing system allows library staff to send and receive interlibrary loan requests between libraries.
3
2
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2.  The resource sharing system allows library staff and Wisconsin residents to easily identify which libraries have a desired item in their collections.
3
2
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3. The resource sharing system allows library staff and Wisconsin residents to conduct author, title and subject requests using Boolean searching.  

3
2
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4. All types and sizes of libraries that want to take part in resource sharing should be able to participate as both borrowers and lenders.  This includes public, academic, school, and special libraries.  (Currently approximately Wisconsin 1,200 libraries take part in WISCAT or OCLC).

3
2
1
5. The resource sharing system encourages library users to borrow materials from their own library and region prior to requesting materials from other libraries outside their region.   

3
2
1
6. The resource sharing system uses recognized standards such as Z39.50, Z39.89 (NCIP), ISO interlibrary loan, and MARC21.  
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2
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7. The resource sharing system includes an interlibrary loan management system.
3
2
1
8. The resource sharing system allows library staff to easily identify materials and balance request load among libraries.
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2
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9. The resource sharing system does not increase the time and amount of work for interlibrary loan staff to identify a desired item and place an interlibrary loan request or reserve.  

3
2
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10. The resource sharing system allows library staff and Wisconsin residents to search any combination of libraries from one to 1,200 in a single search.  

3
2
1
11. The resource sharing system assures the availability of access to searching desired collections at all times. 
3
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12. The resource sharing system is available to library staff and Wisconsin residents from any location with an Internet connection.  Any user can borrow materials from any library and have it sent to their chosen pickup location.
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13.  The resource sharing system allows library staff to search multiple catalogs, create and send interlibrary loan requests, and potentially place holds on automated library systems using Z39.50 and NCIP technologies.  
3
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14. The resource sharing system allows users to view search results in an easily understood format with features such as consolidation of duplicate records and holdings, sorting alphabetically, and authority control of names and subjects.
3
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15. The resource sharing system allows library staff to create a request on behalf of another library for shipment to that library.
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16. The resource sharing system allows library staff and Wisconsin residents to conduct sophisticated searches by information format, government document number, LC, ISBN, ISSN or GPO numbers, language, and other access points using Boolean searching.  
3
2
1
17. The resource sharing system provides a cost-effective method for libraries to share national standard MARC records for use in local automation projects.  Library staff can attach library holdings and download records for this purpose.  
3
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18. The resource sharing system allows Wisconsin residents to create and send interlibrary loan requests or place holds on automated library systems following accepted interlibrary loan protocols and procedures as agreed to by participating libraries.  
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19. The resource sharing system allows staff to enhance the library catalog or provide access to tables of contents, images of book covers or illustrations, and material reviews.  
3
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20. The resource sharing system should not increase the cost of current statewide contracts.
3
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21. The resource sharing system allows library staff to create original catalog records and to enhance catalog records online.

3
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22. The resource sharing system provides for multiple methods for libraries to add their bibliographic records and holdings to the system.  

3
2
1
Access to information not in library physical collections

1. The information access system allows libraries to maintain their identity as primary information providers while making access available to information resources outside their collections. 
3
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2. The information access system provides a common authentication method. 
3
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3. The resource sharing system is affordable to all types and sizes of libraries and does not preclude participation by libraries because of cost.  
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4. The information access system provides a common interface for searching various types of automated systems and information.
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5. The information access system provides the ability of a local library to use its own automated interface for searching various types of automated systems and information.
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6. The information access system includes access to digitized full text (journals, books, newspapers, and other sources).
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7. The information access system provides access to government information at all levels.  
3
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8. The information access system includes access to metadata about digitized information and web sites.  
3
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9. The information access system provides an interface that allows library staff and patrons to go from public resources to commercial resources (including for fee resources).
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10. The information access system includes access to graphics, sound, and video information and to Internet web sites. 
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11. The information access system provides access to commercial resources.
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