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INSTRUCTION




	Tony Evers, PhD, State Superintendent



Date:
March 25, 2010
To: 
Authorized Representatives of School Food Authorities (SFAs) and Food Service Directors Participating in Child Nutrition Programs

From:
June Paul, Director


School Nutrition Team

Subject:
New Civil Rights Training Resource Available to Help Meet USDA Requirements
PLEASE forward this important information to all persons with Child Nutrition Program responsibilities.
Private and public school districts participating in federal nutrition programs are responsible for providing annual Civil Rights training for staff who interact with program participants, and the people who supervise them.  In order to assist your agency in meeting this requirement, the Department of Public Instruction (DPI) School Nutrition Team (SNT) has created a Civil Rights Training PowerPoint presentation containing all of the topics required by the USDA, including:
· Notifying the public of program benefits and requirements

· Customer service

· Language assistance

· Reasonable accommodations of persons with disabilities

· Racial/ethnic data collection and use of data collected

· Conflict resolution

· Complaint procedures

· Civil Rights compliance reviews

· Resolution of non-compliance

School personnel may view this presentation individually or in groups. Your agency must document the date training was completed and the name of each individual in attendance.  A sample sign-off sheet designed for this purpose is available on our website.  The use of DPI-created Civil Rights materials is optional for this required training.  However, the PowerPoint presentation includes all topics that must be covered and thus may serve as a helpful tool when determining content for annual training sessions.  If your agency chooses to use materials other than those provided by the DPI to conduct annual Civil Rights Trainings, copies of all materials used (i.e. agendas, outlines, slide presentations) must be kept on file.  This documentation will be requested and assessed for compliance with USDA regulations during Child Nutrition Program reviews. 
To access the Civil Rights PowerPoint presentation and the sign-off sheet, please visit our website at http://dpi.wi.gov/fns/training.html#snt.  For a limited time, a link to these resources will also be available under “Hot Topics” on the SNT main webpage.  Any questions regarding civil rights requirements for agencies participating in federal Child Nutrition Programs may be directed to the School Nutrition Team at (608) 267-9228. 
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